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MEDICAL

POLICY ON MEDICATION REFILLS

In order to comply with existing medical standards of care, State and Federal laws, Pride Medical has established the following
policy regarding Medication refills:

We will not refill medication prescriptions for patients who have not been seen by a clinical provider within the last
three months unless the patient has a scheduled office visit pending. At the discretion of the clinical provider, if a patient
has an office visit pending, the provider may authorize a one week to one month refill.

For patient with an HIV or AIDS diagnosis, no HIV medications will be refilled for any patient who does not have current
HIV labs. Current labs are defined as HIV labs that have been drawn within the last three months. At the discretion of the
clinical provider, if a patient has an office visit or blood draw visit pending, the provider may authorize a one week to one
month refill.

Prescription medication refill requests, left on the Nurse’s Station voicemail will be called into your Pharmacy that same
day. Although we will make every effort to call these requests in the same day, any requests left after 3:00 p.m. may not be
called into your pharmacy until the next business day.

| have read and fully understand this policy.
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